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PETMOHANBHbIA ONEPATOP MO OBPALLEEHMIO C OTXOJAMM

Bce, 4TO HYXHO 3HaTb O PernoHanbLHOM
oriepaTope, B BOMPOCax U oTBeTax

417 OPTAHOB BJ1IACTU




KakoBbl  (pyHKUMK
obpawenuio ¢ TKO?

PernoHanbHOro oneparopa no

PernoHanbHelll oneparop obecnedvBaeTr cbop, TpaHcnopTupoBaHue, obpaboTky,
yTUnu3auuo, obesspexnBaHmne, 3axopoHeHe TBEPAbIX KOMMYHaNbHLIX OTXOAOB Ha
TeppuTopun cybbekta Poccuiickon ®epepaunn B COOTBETCTBUM C PErMoHanbHoW
nporpammoli B obnact obpaljeHusa ¢ oTxogamu W TEPPUTOPMANBHOW CXeMOW
obpawenna ¢ otxogamu. OH paboTaeT CamOCTOATENbHO MMM C NPUBMEYEHWEM
onepaTopoB No 0OpalieHuio C TBEpAbIMW KOMMyHanbHbIMM OTXogamu. Craryc
NPUCBaNBAETCA Ha CPOK He Oonee yem OECATb NET Ha OCHOBAHMM KOHKYPCHOTO

oTbopa.

Cr. 24.6 ®egepanbHoro 3akoHa ot 24.06.1998 Ne
89-03 «O6 oTxogax npou3eoacTea U
notpebnexusay», n. 4 MocTaHoBNEHUA
Npaeutensctea PO ot 12.11.2016 N 1156

«00 obpalueHum ¢ TBepabIMM KOMMYHANLHLIMU
0TX04amM1 U BHECEHWUW U3MEHEHUA B NOCTAHOBINEHKE
MpasutenscTea Poccuiickoit egepauun ot 25
asrycra 2008 r. N 641»

Z

Ha cene Oonbwoin o06bemM obOpasoBaHMA OTX04OB OT

)KMBOTHOBOACTBA, pacTeHMeBOACTBa, CTPOUTENbHBIX
OTXOA0B. byner n pernoHanbHbIn onepartop
OpraHu3oBbIBaTb 00palleHne C AaHHbIMU BUAAMU OTXOA0B
W ecnu aa, TO Ha Kakux ycrnoBusx?

3akoHoaaTensCTBOM He 3anpeLLeHo pervoHansHoMy ornepaTtopy no obpallueHuno ¢
TKO 3aHumaTbca obpallieHnemM € MHbIMKA BUAaMu OTX0AoB. CTOMMOCTb YCnyru
onpegensaeTcsa cornaleHnem CTOPOH OTAENbHOro A0roBopa, KOTOPLIA MOXET ObiTb
3aKI0YeH C peroneparopom.

M.1ct.24.7, c1. 24.8 ©egepanbHOro 3aKoHa oT
24.06.1998 Ne 89-03 «O6 oTxogax npovssoacTea 1 noTpebneHun»

KTo pomkeH 3aknioyate [OroBOp C pervoHanbHbiM
oneparopomMm?

Mpsamoin goroBop B 00A3aTenbHOM MOPAAKE 3aKNOYaloT lopuandYeckne nuuya m
UHAMBKUAYanbHbIE NpeanpuHuMaTeni. XKutensm MHorokeapTUpHblx gomos (MK) n
YaCTHOrO CEKTOpA YCnyra MOXeT NpefoCTaBNATLCA B paMKkax orosopa nybnuyHown
ocbepTbl UMM NyTEM COBEPLUEHUS KOHKMIOAEHTHbIX AEWCTBUW, KOorga /Aorosop
CYMUTaETCs 3aKMIOYEHHBIM, ECNW CTOPOHLI 683 3aknYeHa NMCbMEHHOro Aorosopa
chakTUYeckn coeeplualoT obycrnoBneHHbIE COrnacuemM CTOPOH OEMCTBUA. KUTENK
cknagupytotr TKO B YCTaHOBMEHHBLIX MECTAax HAKONNEHWS, @ pPEervoHanbHbIN
oneparop (onepaTtop) ocylecTBNAET BbiB03 TKO M3 3TUX MECT HakonneHus. TekcT
TUMOBOrO AOrosopa ycTaHoeneH lMpaesutenscteom PP 1 onybnukoeaH Ha caiite
pervoHansHoro oneparopa. o utoram nepeoro mecsua paboTbl permoHanbHbIN
onepaTtop HanpaenserT XUTeNsM KBUTaHUMW Ha onnaty ycnyru. [pu oTcyTcTBMM
MUCbMEHHBIX ODpalleHWit O HEeNpegocTaBNEHUW YCMYrd KBUTAHUWA NOONEXUT
onnate B nonHoMm of6veme. XXutensm MHorokeapTupHbelx gomoe (MKL)
KoMMyHaneHas ycnyra no obpawenunio ¢ TKO moxeT BbiTh OKa3aHa Ha OCHOBaHUK
NPAMOro [0roBopa C KaxObIM W3 XUTENeWn (ecnu Takoe pelleHne NPUHATO Ha
obwem cobpaHum xunbuoe) nubo yepes ynpaensawwy MKO opraHvzaumio (YK,
TCX, XKCK). Mpn Hannumn ynpasnsowen opraHu3aymm oHa obs3aHa 3akniounTb
noroeop ¢ PervoHanbHblM onepatopomM no obpaweHuwo ¢ TKO, ecnu Takue
NONMHOMOYMSA el npegocTasmno obuwee cobpanve xunbuos MK B cOOTBETCTBUM C
OOrOBOPOM YNpasneHus.

CT. 24.7 ®epnepansHoro 3akoHa ot 24.06.1998 Ne
89-03 «O6 oTx00ax NpoM3BoaACTBa U
noTpebneHusa», cT. 1563 — 157.2 XunuwHoro
kopekca P, n. 12 ct. 161 KK P&, MNocTtaHosneHue
MpasutenscTea P® ot 12.11.2016 N 1156 «O6
obpalieHnn ¢ TEepabIMK KOMMYHaNLHbIMK
OTXOAaMW W BHECEHUW M3MEHEHUA B NOCTaHOBMNEHWE
MpasuTtenscTea Poccuiickolr ®egepauuu ot 25
aerycta 2008 r. N 641», Pasgen XV(1)
MpenocTaBneHne KOMMYHaNBLHOM YCNyrn no
obpalleHuio ¢ TBepabIMKM KOMMYHamNbHbIMK
oTxonamu Moctadoenenus MNpaewutenscrtea P® ot
06.05.2011 N 354 «O npegocTtaBneHun
KOMMYHankLHbLIX yenyr cobCTBEHHUKAM W
nonNe30BaTENAM I'IOMELLI,EHMF‘I B MHOTOKBaPTUPHLIX
OOMax U MWUNblx JOMOB»




ByayT nu npefocTtaBnATbLCA NbroThl HA ONnarty ycnyru no
BbiBO3y TKO?

Yenyra no ofpaweHnie € TKO sApnsetcs  KOMMyHansHoi. CornacHo
AENCTBYIOLWEMY 3aKOHOOATENbCTBY Ha HEE PacnpOCTPaHAIOTCA BCE MNbroThl, KakK v
Ha gpyrve KOMMYyHanbHble YCNyrn. YTOYHWTE, KakuMm Kareropusam rpaMgad
NpenocTaBnAlTCA NbroTel, MOXHO Ha caWTe PerMoHanbLHOro oneparopa B pasgene
Motpebutensam.

nonb3oBaTenam HDIu!EU.I'E'HHI:'I B MHDI’DI(EIBPTHprlK ! &

AoMax U KMnbkix JOMOB»

UTto genate lopungn4yeckKkomMy nuuy, y KOTOporo 3akrn4yeH
A4O0rosop Ha BbliBO3 OTXOLO0OB C ,qpyroﬁ KOMnaHuen?

Ct. 160 MunuwHoro kogekca P, V1. Nopsgok
pacyeTa W BHECEHUA NMaTkl 38 KOMMYHambHbIe
yenyru MNocraHoeneHna Mpaesutensctea PO ot
06.05.2011 N 354 «O npegocTaBieHun
KOMMYHANBHBIX yenyr coBCTBEHHUKAM W

[oroBopsbl, 3aKMoYeHHble C WHbIMA NUuamy Ha cbop W BbIBO3 TBEpObIX
KOMMYHanbHbIX OTXOA0B, AEACTBYIOT [0 3akNYeHWA OoroBopa ¢ PermoHanbHsIM
onepaTtopoM no obpalleH o ¢ TBepabiMU KOMMYHaNbHLIMKM oTXogaMu. [lorosopsbl,
3aKmYeHHbIe Nocne HadYana aesiTensHocTW PernoHansHoro onepatopa ¢ UHbIMK
nuuamu, ABNAKTCA

HeOelcTBUTENbHBIMWM C MOMEHTa WX 3akMmioyeHWA, MNOCKOMbKY NpOTUMBOpeYaT
TpeboBaHWAM 3aKoHa.

C1. 23 ®epepansHoro 3akoHa ot 29.12.2014 Ne
458-®3 «O BHeceHuW WaMeHeHW B PefepantHblid
aakoH «O0B oTxogax Npon3BoacTea u
notpebnenuss, MNoctaHoeneHue [NpasuTenscTea
Poccuitckoin ®epepaumn ot 12.11.2016 r. Ne 1156

Hapo nu 3aknwyarte 4OroBop, ecnu ipuau4eckoe rnuuo He
OCYLLECTBMNAET X03AUCTBEHHOW NeATENbHOCTU?

NMoboe puanyeckoe NUUo, HE3ABUCUMO OT OPraHM3aUMOHHO-NPaBoBON hopMbl U
npegocTaBnsemMbIX YCNyr, BUAOE peanuayembiX TOBAapPOB UMK BbINONHAEMbIX paboT
obazaHo cobnopaTe BCe

YCTAHOBIEHHbIE CaHWTapHbie TpeboBaHMA, B TOM 4MCNEe BOBPEMSA BbIBO3UTb
OTXOAbl, Kak NpOMbIWNEHHOro, Tak v BeiToBoro npoucxoxaeHus. OB6a3aHHOCTb
HPUANYECKUX ML, 3aKNKUYNTE OOTOBOPk! HA BbIBO3 TEEPAbLIX

KOMMYHanbHbBIX OTXOAOB onpegeneHa degepanbHbiM 3aKOHOOATENBCTBOM W HE
cogepKaTt ycnoeuin oceoboKaeHUs IPUANYECKOro Nuua oT 3akniYeHrs oroeopa
C pervoHanbHbIM ONepaTopom BBUAY OTCYTCTBUS XO3ANCTBEHHOW AEATENBHOCT.

Cr. 247 QepepantHoro 3akoHa 0124.06.1998 Ne
89-03 «00 oTxofax NpoM3e0AcTEa M NOTPeBneHns»
Poccuiickon ®egepaumu ot 12.11.2016 1, Ne 1156

KTo ortBeTtcTtBeHeH 3a
nnowanok?

coaepXaHue KOHTeWHEepPHbIX

CopepkaHue KOHTeMHEPHbIX NNOLWAA0K OCYLECTBNAT COOCTBEHHUKN 3EMENBHOTO
y4acTka, Ha KOTOPOM OHM  pPacrnonokeHbl, COBCTBEHHMKM  MMYLUECTBA
MHOrOKBApTUPHOrO JOMa WNKM YNONMHOMOYEeHHOe UMK nuuo. OpraHvsauua no
obcnyxuanuio xunuwHoro choraa (YK, TCX, YKCK) Ha OCHOBaHWM 3aKMIOYEHHOrOo
poroeopa Ha ofcnyxuBaHme obssaHa obfecnedvBaTtb COOEPKAHME B WCMPABHOM
COCTOAHUKM KOHTEMHEPOB De3 nepenonHeHns U 3arpsAsHEHWA TeppuTopun. Tam, roe
cobcTBEHHWK He onpegeneH W OTCYTCTBYET VYMNpaBnAawWaEs opraHv3auus,
06A3aHHOCTL MO COAEP)KAHUIO BO3MNAaraeTca Ha OpraHbl MECTHOMO CaMoynpaBneHus.

™
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[1. 13 MNocTaHosnexwsa [pasuTensctea PO o1 12
Hosbpa 2016 1. Ne 1156 «06 obpatyeHum ¢
TBEDPOLIMK KOMMYHANLHBIMKM OTXOOEMM M BHECEHIH
M3MEHeHWs B NOCTaHOBNeHWe MpaBKTenLCcTEa
Poccuitckon ®egepauiv ot 25 asrycta 2008 1. N
641» (Bmecte ¢ «[1pasunamu obpalieHns c
TBEPALIMU KOMMYHaNbHBIMK OTX0daMu» ), n. 3.7.1
Mpaenn ¥ HOPM TEeXHUYECKOl KennyaTaLum
KUNULLHOTO (hOHAA (YTBEDKAEHHBIMM
noctadoenexuem locerpor P® ot 27.09.2003 Ne
170), ®egepanbHbii 3akoH Ne503-®3 «O sHeceHUM
HameHeHuit B @3 «O6 oTxoaax Npou3BoAcTea U
noTpebneHns» ¥ 0TAENLHLIE 3aKOHOIATENEHLIE
aKkTel P@s

Kakue oTxoabl OTHOCATCA K TBEpPAbIM KOMMYHanbHbIM?

MoHATME TBEpPAbIX KOMMYHanbHbIX OTXOAO0B NpUBeaeHo B deaepansHOM 3akoHe
06 otxogax. YTeepxaeH PegepansHblil KnaccuUKaAUMOHHLIA KaTanor oTXonoe
(PKKQ), roe copepkutca nepedeHs Buaoe TKO. K TBepabiM KOMMYHanbHbIM
OTXOAAaM OTHOCATCHA OTX0Abl, 0BpasyroLMecs B KuNbix NOMELLEHUAX B npouecce
notpebnenns uanyeckMMm nuMuamK, a TakKe ToBapbl, YTpaTMBLUME CBOW
notpebutensckMe CBOMCTBA B NPOUECCEe UX MCNONL30BAHUA U3MYECKMMK NLAMK
B JKMUMNbIX NMOMELUEHWUAX B LENAX YOOBNETBOPEHUA NUYHBLIX K BeiToBbIX HYXA. K TKO
OTHOCATCH TakKe aHanorvyHble BWAbl OTXOAOB, 0Bpasyembix y opraHusauuii u
WHAWBUAYANbHBLIX NPEeAnpUHUMaTENen.
g
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C1.1 ®epepansHoro 3akoHa ot 24.06.1998 Ne 89-
@3 «0B oTxogax NpoMaBoaCTBa U NoTpetneHnay,
Mpuka3s Pocnpupoaxansopa ot 22,05.2017 N 242
« 006 yTBepraeHum PegepanbHoro
KnaccuKUKaLMOHHOrO kaTanara OTX0A0B»




Kyna obpawarbcs B criyyasx, Koraa HeKOppeKkTHO
BbiCTaBMNeHbl KBUTaHUUN?

Ecnu nnara 3a BeiBo3 TKO HayucneHa HenpaewneHo, TO Bbl MOXeTe obpatuTbes B
oduC perMoHansHOro onepaTtopa WM NO3BOHWTL MO MHOrOKaHaNbLHOMY HOMepy 8
800-707-05-08. Ons KOPPEKTUPOBKK Heobxoaumo npegocTasuTb
nogTeepxkaalolMe OKyMeHThl. Hanpumep, ecnu B KBapTUpe 3aperncTpupoBaHo
ABa Yenoeeka, a nnarta BbiCTaBneHa 3a Tpex, TO HeobxoauMOo npedocTasuTb
cnpaeky Mo®LU o cocraee cemed. B cnydae, ecnd OKasaHMe YChyru
OCYLLECTBNAETCA YEpes ynpaBnsAowWwyd opraHn3aymnio, ¢ TEMWU Ke OOKYMEHTaMK
HeoBxoaMmMo 0BpaTUTLCA B YNPaBnsioLLYO OpraHu3aumio.

Paszgen VIl NoctaHosnexus Mpasutenscrea PP
oT 06.05.2011 N 354 «O npenocTaBneHuK
KOMMYHanbHbIX YCnyr cCOBCTBEHHMKAM W
Nnone30BaTENAM MOMEWEHWA B MHOTOKBaPTUPHBIX
OOMax W MUMNbIX 0OMOB»

A He 3aknwouun 4oroseop C pervoHalnbHbIM ONeEpPaTopomMm,
no4vyemy A 4O0MmMKeH nnaTuTb?

C patbl Hayana OCyLEeCTBNEHUS pernoHanbHbIM ONepaTtopoM AEsTENLHOCTU Mo
obpalleHulo ¢ TBepAbIMU KOMMYHAaNbHBIMM OTX04AaMWU YCryra no EbiBO3Y ObITOBbIX
OTXOAOB NEeperaeT M3 <OKWMULHBLIX» YCMYr B «KOMMYyHanbHblie». XXutenam
MHOroksapTupHelx gomos (MKO) W 4acTHOro cekrtopa ycnyra MOXeT
NPeqocTaBnATECA B pamkax goroeopa nybnuyHoW odepTbl MNM  AyTEM
COBEPLUEHWA KOHKMNKOAEHTHbIX AENCTBUIA, KOrAa JOroBOP CHMTAETCH 3aKNKYEHHBIM,
€Cn CTOPOHLI 6e3 3aKniYeHNs NMCbMEHHOTO AOroBopa hakTUYECKU COBEpLUAIOT
obycnoeneHHble cornacMeM CTOPOH AOeWCTBUA: Xutenu cknagupytor TKO B
YCTAHOBMNEHHBLIX MeCcTax HakKONMeHWwsl, a perMoHankbHbld onepatop (oneparop)
ocylwectensaet BbiBo3 TKO U3 3TUX MECT HaKOMNEeHUs.

Pazpen XV(1) MNpegocTasneHne KOMMYHaNLHON
YCIYTW Mo 00palyeHnio ¢ TEEPALIMU KOMMYHaNBHLIMK
otxogamu NoctaHoenexnws MNpasutenscrea PP ot
06.05.2011 N 354 «O npenocTagneHnu
KOMMYHanbHbIX YCNyr COBCTBEHHUKaM W
NonbL30BaATENAM NOMELLEHWIA B MHOTOKBaPTUPHBIX
Aomax W KUNbixX JoMoB»

B cnyyae, ecnu KONWYeCcTBO 3aperucTpUpOBaHHbIX rpaxgaH no
kakomy-nubo appecy OTNUYaeTcsl OT Konuyectsa akTU4ecKu
npoxueawlux, Oyaetr nNu KOppPEeKTMpOBaTbLCA CyMMa onnarthl 3a
yCnyry, Kakue LOKyMeHTbl Heo6xoQuMMo npenocTaBuTh rpaxgaHam U
Kyaa obpaiyartecs

C AaHHbLIM BONPOCOM?

Mpy BO3HWKHOBEHWM OCHOBAHWIA ANA nepepacyeTa, cOBCTBEHHUKY HMUMOTO MOMELLEHUS HYHHO
npenocTaeute B abOHEHTCKMA OTAEN PEervcHanbHOro Onepatopa WnM  ynpaBnAKLLEN
OpraHW3aLu1 NOATEEPKOALLNE AOKYMEHTEI.

K Takum JOKyMEHTam MOryT OTHOCMTLEA (n. 93

MocTaHoenenus MNpaeuTenscTea PO Ne 354):

1. KONWA NPWUKa3a 0 HanpaeneHun B cnyxebHyio KOMaHOMPOBKY MU CrpaBky C

NPUNOKEHVEM KONWIA NPOE3AHbIX BUNeToB;

2. CnpaBKa O HAXOXWAEHWA HA NEYEHUM B CTALWOHAPHOM nedyeBHOM YYpEeMOEHWM Unu Ha
CaHaTOPHO-KYPOPTHOM NEYEHNK;

3. npoe3gHble BuNeTl, 0POPMNERHBIE HA MMSA NOTPEBUTENSA UMK UX 33BEPEHHBIE KOMUMK;

4. cuyeta 33 NPOXMBAHWE B rOCTUHMUE, OGWEKMTAM WNW APYroM MEecTe BPEeMEHHOro
npebbiBaHus:;

5. BOKYMEHT opraHa, OCyLWeCTBNAIOWEro BPpEMEHHYIO PerMcTpaLmio rpaxaaHnHa no Mecry ero
BPEMEHHOrO NpebbiBaHus;

6. cnpaeka Aa4Horo, cafoBoro, OropoOAHMYECKOro TOBAPWLLECTBA, NOATBEPKAAILWAn nepuoa
BpeMeHHoro npebbiBaHus rpamaaHuMHa M0  MECTYy HaxXOoKOeHus AaqHoro, Cafjosoro,
OrOPOAHUYECKOrO TOBAPULLECTBa;

7. cnpaBka, NOATBEPXAAKOWAEA NEepMoa  BPEMEHHOrC NpebblBaHWA rpawaaHuHa No MecTy
HaxomageHus y4yebHOro 3apefeHusi, OETCKOro A0Ma, LWKOMbI-MHTEpHaTa, ChneuransHoro
y4e6HO-BOCNMTATENBHOMO N UHOTO AETCKOMO Y4PEXAEHUA C KPYrNOCYTOMHEIM NpebbiBaHnem;

M WHblE [OOKYMEHTbI, KOTOPBIE MO MHEHWK noTpebutens, nOATBEPKAAT (akT u
NPOAOMAUTENEHOCTE  OTCYTCTBUS NOTPEbUTENs B MUNOM NOMEeWeHun. [pu  ycrosuu
NpenocTaeneHMs HeoBxXooWMbIX  MOATBEPKOAKLLWMX  OOKYMEHTOB nepepac4er Oyger
NPOW3BEaEH.

Kak uameHuTCA onnarta 3a BblBO3 Mycopa Ans XUTeneu?

C momeHTa yTBep:KAeHUs eauHoro Tapuda Ha ycnyry permoHaneHoro oneparopa no
oBpaleHrio ¢ TBEpObIMU KOMMYHanbHeIMM oTxogamu (TKO) ycnyra no BbiBO3y
CTAHOBWUTCH KOMMYHANbLHOW YCNYrol B COOTBETCTEBUM C KUnuWHeIM Kogekcom P&.
Mnata 6yaeT BbIgENEHa OTOENEHOW CTPOKOW B NNaTeXHbIX AOKYMEHTaX (KBUTaHUMAX)
npu pac4yetax 3a KOMMyHanbHble ycnyrn. B HoBoW cucteme onnata OGyger
Ha4YUCNATBCA MCXOAA W3 KONMWYECTBA 3aperMcTPUMpOBaHHBIX B XKUMOM MOMELLeHUN
rpaxgaH u Hopmatuea Hakonnewus TKO (B eguHuuax obvema), yCTaHOBNEHHOMO
opraHamu Bnacti. Panee onnarta Ha4ucnaAnNach UCXO0AA U3 NNoLwanu KsapTupbl.

Ct. 153 — 157.2 unuuwHoro kogekca P®, pasgen XV(1) NoctaHosneHus lNpasuTenscTea
P® Ne 354 ot 06.05.2011, n. 8 cT. 23 ®epepancHoro 3akoHa Ned58-93.



